
To �nd out more call us on: +233 (0)30 263 4060 or 0800833833 (Toll free)

For more info call the BoG Market Conduct O�ce on +233 (0)30 266 5005
complaints.o�ce@bog.gov.gh
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FOLLOW THESE STEPS TO LODGE A COMPLAINT
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Are you SATISFIED?
If not, TAKE LEGAL ACTION!

CAUTION!
Do not forget to 

collect your
UNIQUE

REGISTRATION
NUMBER

WAIT!
A WAITING PERIOD 
OF A MAXIMUM OF

TWENTY 20 WORKING
DAYS

IF UNSOLVED AFTER 
THE PERIOD YOU CAN 
PROCEED TO LODGE
A COMPLAIN WITH 
BANK OF GHANA
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BANK
OF 
GHANA

A WAITING PERIOD 
OF A MAXIMUM OF

TWENTY 20 WORKING
DAYS

"ARE YOU NOT HAPPY
 WITH ANY OF OUR 

PRODUCTS OR SERVICES?"

RESOLUTION STAGE

BY TELEPHONE
+233 (0)30 263 4060

AMBASSADORIAL 
ENCLAVE RIDGE 
P.M.B 29, MINISTRIES
ACCRA, GHANA

cfcghana@ubagroup.com

BY LETTER

THROUGH EMAIL

IN PERSON
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